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Old Faithful Village and Upper Geyser Basin

Local Services

M Old Faithful Visitor Education Center
Dynamic exhibits about the world’s most 
active hydrothermal area. For our younger 
visitors, special Junior Ranger programs are 
available 6/3–9/4. Phone: 307-344-2751.

4/20–5/25  9 am–6 pm 
5/26–9/30  8 am–8 pm

10/1–11/4  9 am–5 pm 
D Yellowstone Forever Bookstore inside.

W Lodging
Old Faithful Lodge and cabins 5/11–9/30
Old Faithful Snow Lodge 4/27–10/21 Q
Old Faithful Inn 5/4–10/7 w

C Food
Old Faithful Lodge and cabins 5/11–9/30

Cafeteria
Bake shop 

Old Faithful Snow Lodge 4/27–10/21
Obsidian dining room
Geyser grill 4/20–11/4

Old Faithful Inn 5/4–10/7
Dining Room
Bear Paw Deli

OF Basin (lower) Store Soda Fountain 5/4–9/23

E Fuel
Lower station: 5/25–10/7  
Upper station: 5/4–9/9

Credit card fueling available 24 hours. 
Z Repairs: 5/25–9/3  
g Wrecker 406-848-7548 on duty 5/4–10/7
Liquid propane gas bottle exchange available. 

Ö Shopping
Old Faithful General Store (upper) 4/27–10/28
Sells groceries, souvenirs, take-away foods, and 
apparel. 

OF Basin (lower) Store 5/4–9/23
Old Faithful Lodge gift shop 5/11–9/30
Old Faithful Snow Lodge gift store 4/20–11/4
Old Faithful Inn gift store 5/4–10/7 

Other 
= Medical Clinic 5/18–9/14, 7 am–7 pm.; 
9/15–10/2  8:30 am–5 pm.  
Phone: 307-545-7325 Emergency dial 911

f U.S. Post Office

ç Backcountry Office in ranger station.

u Self-guiding trail booklets are available 
for the Upper Geyser Basin and the Historic 
District.

m Public restrooms located in all visitor 
centers, stores, restaurants, hotels, gas stations, 
and at or near all picnic areas.

l Recycling bins are located in the parking 
lot near the yurts, near trash bins at the 
General Stores, and in the parking lot near the 
Visitor Education Center. 

A raven’s perspective on Old Faithful.

The Upper Geyser Basin, home of Old Faithful, 
hosts the majority of the world’s active geysers. 
The concentration of hydrothermal features 
here provides ample evidence of Yellowstone’s 
active volcano. 

Partially molten rock, or magma, from this 
volcano may be as close as 3–8 miles (5–13 
km) below your feet. Magma provides the first 
key ingredient for creating thermal features: 
heat. Rain and snow eventually supply the 
second ingredient: water. The water seeps 
down several thousand feet (more than a 
kilometer) below the surface where it is heated. 
Underground cracks and earthquake faults 
form the third ingredient: a natural “plumbing” 
system. Super-heated water rises through the 
plumbing to produce hot springs and geysers.

Old Faithful erupts more frequently than any 
of the other big geysers, although it is not the 
largest or most regular geyser in the park. 
During summer, rangers forecast eruption 
times for six major geysers. (Five are here; 
the sixth—Great Fountain—is in the Lower 
Geyser Basin north of Old Faithful.) However, 
a geyser’s pattern of eruptions may change at 
any time. 

     Forecasted eruption times are 
posted in the Visitor Education 
Center and in many of the area 
facilities. You can also call 
307-344-2751 (option 2), access 
predictions on the Yellowstone–
Geysers app, or check the  
@GeysersNPS Twitter feed

ñ Stay on boardwalks and 
designated trails. Do not touch any 

thermal features and keep foreign objects 
out of springs.




